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November 1, 2017

To whom it may concern:

We are extremely appreciative for InfoShield Security’s swift response to our last minute service request
and with how quickly they were able to schedule our appointment. After waiting for a week and receiving
the run around from a well-known shredding company, we turned to InfoShield Security for service. 1
received a phone call within five minutes of my request and, had we not had contractors working that
evening, InfoShield Security would have sent someone that very day! We were scheduled for the next
day, and the technician arrived first thing in the morning, emptied our cabinets—which was great because
I was able to continue working on my other duties—, and shredded our documents on site. Eric was very
courteous and professional, but, more importantly, very transparent about the whole process.

We will definitely be using InfoShield Security again and we highly recommend them as well!

Sincerely,

Jessica Cornelius

Administrative Assistant/ Customer Service

Lombart Instrument

HEADQUARTERED IN VIRGINIA WITH BRANCHES THROUGHOUT NORTH AMERICA.



